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IN THE UTAH COURT OF APPEALS 
FLANDERS & ASSOCIATES, 
Plaintiff and Appellant, : 
vs. : 
R. DUANE LAYTON, 
Defendant and Appellee 
Case No, 960090-CA 
: Priority No. 15 
BRIEF OF APPELLANT 
APPEAL FROM ORDER STRIKING PLAINTIFFfS COMPLAINT AND 
JUDGMENT BY DEFAULT OF THIRD CIRCUIT COURT 
IN AND FOR SALT LAKE COUNTY, STATE OF UTAH 
Honorable Stephen L. Henriod, Circuit Court Judge 
Flanders & Associates (ffF & A"), appellant herein, 
respectfully requests that this Court reverse the determination of 
the Third Circuit Court, the Honorable Stephen L. Henriod 
presiding, on such grounds as follow: 
JURISDICTION OF THE APPELLATE COURT 
The Court of Appeals has jurisdiction pursuant to § 78-2a-
3(d), Utah Code Annotated, (1953, as amended). 
1 
STATEMENT OF THE ISSUES PRESENTED FOR REVIEW 
1. Whether Rule 60(b), Utah Rules of Civil Procedure, 
provides for the setting aside of the Trial Court's Order, which 
entered default against plaintiff, and which granted judgment to 
defendant on his counterclaim? 
2. Whether F & A filed its motion to set aside the judgment 
in a timely manner? 
3. Whether the judgment was entered against F & A because of 
a reason specified in Rule 60, subdivision (b) , e.g. mistake, 
inadvertence, surprise, or excusable neglect? 
4. Whether F & A provided a meritorious defense, i . e . , one 
that sets forth specific and sufficiently detailed facts, which, if 
proven, would result in a judgment different from the one entered? 
a. Whether F & A provided appropriate legal services to 
Mr. Layton? 
b. Whether Mr. Layton paid for the services rendered? 
c. Whether Mr. Layton was entitled to a refund of all 
moneys paid to F & A, which moneys were paid for legal services 
rendered and costs incurred, and were paid pursuant to itemized 
2 
invoices of actual work performed, and on which invoices, amounts 
remain due and owing? 
5. Whether F & A should be given an opportunity to present 
the merits, and the evidence, of its case to the Trial Court, and 
to have that case determined, rather than have a default judgment 
entered against it? 
6. Whether the sanctions entered against Flanders & 
Associates were an appropriate remedy in light of the 
circumstances, the Order regarding the settlement appearance and 
Rule 60(b), Utah Rules of Civil Procedure? 
7. Whether the Court erred in dismissing plaintiff's 
Complaint and granting judgment against plaintiff in light of the 
clear prosecution of the case by plaintiff, the evidence in the 
file supporting plaintiff's claims and the other available 
sanctions? 
8. Whether the entry of default and default judgment is in 
error because of the trial court's failure to enter findings of 
fact and conclusions of law? 
9. Whether the trial court erred in denying plaintiff's 
Motion to Set Aside without entering findings of fact, conclusions 
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of law and an order pursuant to Rule 52(a), Utah Rules of Civil 
Procedure? 
10. Whether the trial court abused its discretion in denying 
the Motion to Set Aside based on plaintiff's failure to provide any 
factual basis for the Motion; when in truth plaintiff filed 
substantial memoranda providing such basis? 
THE STANDARD OF APPELLATE REVIEW 
For any question of fact, the standard of review in this 
appellate proceeding is abuse of discretion. For any question of 
law, the standard of review is de novo. This case involves a 
number of questions of fact and law. 
The Circuit Courtfs decision regarding denial of the Motion to 
Set Aside is reviewed under an abuse of discretion standard, Katz 
v. Pierce, et. al., 732 P.2d 92 (Utah 1986), except in 
circumstances where the trial court has failed to apply the law. 
The Utah Court of Appeals is entitled to review the trial court's 
application of the law under a de novo standard, without deference 
given to the trial court. 
Failure of the trial court to make findings on all material 
issues is reversible error unless the facts in the record are 
"clear, uncontroverted, and capable of supporting only a finding in 
4 
favor of the judgment." Kinkella v. Baugh, 660 P. 2d 233, 236 (Utah 
1983) . 
STATUTES AND RULES WHOSE INTERPRETATION 
IS OF CENTRAL IMPORTANCE 
Rule 41. Dismissal of actions. 
(a) Voluntary dismissal; effect thereof. 
(1) By plaintiff; by stipulation. Subject to the 
provisions of Rule 23(c), of Rule 66, and of any 
applicable statute, an action my be dismissed by the 
plaintiff without order of court (i) by filing a notice 
of dismissal at any time before service by the adverse 
party of an answer or of a motion for summary judgment, 
or (ii) by filing a stipulation of dismissal signed by 
all parties who have appeared in the action. Unless 
otherwise stated in the notice of dismissal or 
stipulation, the dismissal is without prejudice, except 
that a notice of dismissal operates as an adjudication 
upon the merits when filed by a plaintiff who has once 
dismissed in any court of the United States or of any 
state an action based on or including the same claim. 
(2) By order of court. Except as provided in 
Paragraph (1) of this subdivision of this rule, an action 
shall not be dismissed at the plaintiff's instance save 
upon order of the court and upon such terms and 
conditions as the court deems proper. If a counterclaim 
has been pleaded by a defendant prior to the service upon 
him of the plaintiff's motion to dismiss, the action 
shall not be dismissed against the defendant's objection 
unless the counterclaim can remain pending for 
independent adjudication by the court. Unless otherwise 
specified in the order, a dismissal under this paragraph 
is without prejudice. 
(b) Involuntary dismissal; effect thereof. For failure 
of the plaintiff to prosecute or to comply with these 
rules or any order of court, a defendant my move for 
dismissal of an action or of any claim against him. 
After the plaintiff, in an action tried by the court 
without a jury, has completed the presentation of his 
evidence the defendant, without waiving his right to 
offer evidence in the event the motion is not granted, 
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may move for a dismissal on the ground that upon the 
facts and the law the plaintiff has shown no right to 
relief. The court as trier of the facts may then 
determine them and render judgment against the plaintiff 
or may decline to render any judgment until the close of 
all the evidence. If the court renders judgment on the 
merits against the plaintiff, the court shall make 
findings as provided in Rule 52(a). Unless the court in 
its order for dismissal otherwise specifies, a dismissal 
under this subdivision and any dismissal not provided for 
in this rule, other than a dismissal for lack of 
jurisdiction or for improper venue or for lack of an 
indispensable party, operates as an adjudication upon the 
merits. 
(c) Dismissal of counterclaim/ cross-claim, or third-
party claim. The provisions of this rule apply to the 
dismissal of any counterclaim, cross-claim, or third-
party claim. A voluntary dismissal by the claimant alone 
pursuant to Paragraph (1) of Subdivision (a) of this rule 
shall be made before a responsive pleading is served or, 
if there is none, before the introduction of evidence at 
the trial or hearing. 
(d) Costs of previously-dismissed action. If a 
plaintiff who has once dismissed an action in any court 
commences an action based upon or including the same 
claim against the same defendant, the court may make such 
order for the payment of costs of the action previously 
dismissed as it may deem proper and may stay the 
proceedings in the action until the plaintiff has 
complied with the order. 
(e) Bond or undertaking to be delivered to adverse 
party. Should a party dismiss his complaint, 
counterclaim, cross-claim, or third-party claim, pursuant 
to Subdivision (a) (1) (i) above, after a provisional 
remedy has been allowed such party, the bond or 
undertaking filed in support of such provisional remedy 
must thereupon be delivered by the court to the adverse 
party against whom such provisional remedy was obtained. 
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Rule 60. Relief from judgment or order. 
(a) Clerical mistakes. Clerical mistakes in judgments, 
orders or other parts of the record and errors therein 
arising from oversight or omission may be corrected by 
the court at any time of its own initiative or on the 
motion of any party and after such notice, if any, as the 
court orders. During the pendency of an appeal, such 
mistakes may be so corrected before the appeal is 
docketed in the appellate court, and thereafter while the 
appeal is pending may be so corrected with leave of the 
appellate court. 
(b) Mistakes; inadvertence; excusable neglect; newly 
discovered evidence; fraud, etc. On motion and upon such 
terms as are just, the court may in the furtherance of 
justice relieve a party or his legal representative from 
a final judgment, order, or proceeding for the following 
reasons: (1) mistake, inadvertence, surprise, or 
excusable neglect; (2) newly discovered evidence which by 
due diligence could not have been discovered in time to 
move for a new trial under Rule 59(b) ; (3) fraud (whether 
heretofore denominated intrinsic or extrinsic), 
misrepresentation or other misconduct of an adverse 
party; (4) when, for any cause, the summons in an action 
has not been personally served upon the defendant as 
required by Rule 4(e) and the defendant has failed to 
appear in said action; (5) the judgment is void; (6) the 
judgment has been satisfied, released, or discharged, or 
a prior judgment upon which it is based has been reversed 
or otherwise vacated, or it is no longer equitable that 
the judgment should have prospective application; or (7) 
any other reason justifying relief from the operation of 
the judgment. The motion shall be made within a 
reasonable time and for reasons (1), (2), (3), or (4), 
not more than 3 months after the judgment, order, or 
proceeding was entered or taken. A motion under this 
Subdivision (b) does not affect the finality of a 
judgment or suspend its operation. This rule does not 
limit the power of a court to entertain an independent 
action to relieve a party from a judgment, order or 
proceeding or to set aside a judgment for fraud upon the 
court. The procedure for obtaining any relief from a 
judgment shall be by motion as prescribed in these rules 
or by an independent action. 
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Rule 52. Findings by the court. 
(a) Effect. In all actions tried upon the facts without 
a jury or with an advisory jury, the court shall find the 
facts specially and state separately its conclusions of 
law thereon, and judgment shall be entered pursuant to 
Rule 58A; in granting or refusing interlocutory 
injunctions the court shall similarly set forth the 
findings of fact and conclusions of law which constitute 
the grounds of its action. Requests for findings are not 
necessary for purposes of review. Findings of fact, 
whether based on oral or documentary evidence, shall not 
be set aside unless clearly erroneous, and due regard 
shall be given to the opportunity of the trial court to 
judge the credibility of the witnesses. The findings of 
a master, to the extent that the court adopts them, shall 
be considered as the findings of the court. It will be 
sufficient if the findings of fact and conclusions of law 
are stated orally and recorded in open court following 
the close of the evidence or appear in an opinion or 
memorandum of decision filed by the court. The trial 
court need not enter findings of fact and conclusions of 
law in rulings on motions, except as provided in Rule 
41(b). The court shall, however, issue a brief written 
statement of the ground for its decision on all motions 
granted under Rules 12(b), 50(a) and (b) , 56, and 59 when 
the motion is based on more than one ground. 
(b) Amendment. Upon motion of a party made not later 
than 10 days after entry of judgment the court may amend 
its findings or make additional findings and may amend 
the judgment accordingly. The motion may be made with a 
motion for a new trial pursuant to Rule 59. When 
findings of fact are made in actions tried by the court 
without a jury, the question of the sufficiency of the 
evidence to support the findings may thereafter be raised 
whether or not the party raising the question has made in 
the district court an objection to such findings or has 
made either a motion to amend them, a motion for 
judgment, or a motion for a new trial. 
(c) Waiver of findings of fact and conclusions of law. 
Except in actions for divorce, findings of fact and 
conclusions of law may be waived by the parties to an 
issue of fact: 
(1) by default or by failing to appear at the trial; 
(2) by consent in writing, filed in the cause; 
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(3) by oral consent in open court, entered in the 
minutes. 
STATEMENT OF THE CASE 
Nature of the Case 
This appeal is taken from the Order Striking Plaintiff's 
Complaint and Judgment by Default, including but not limited to, 
the Court's Disposition Summary that denied Appellant's Motion to 
Set Aside Judgment, which was entered on December 15, 1995. There 
have not been any motions filed pursuant to Rules 50(a) and (b), 
52(b), 54(b), or 59 of the Utah Rules of Civil Procedure. 
Course of Proceedings 
1. Appellant, Flanders & Associates, filed the Complaint to 
initiate the above-referenced case on April 11, 1995. Memorandum 
in Support of Motion to Set Aside ("Motion"). R. 1. 
2. An Answer was filed by Duane Layton ("Layton") on May 12, 
1995. R. 9. 
3. On May 31, 1995, F & A filed a Reply to Counterclaim. R. 
14. 
4. On July 26, 1995, F & A filed a Certificate of Readiness 
for Trial. R. 18. 
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5- On or about August 7, 1995, Layton filed an Objection to 
Readiness for Trial. R. 21. 
6. On August 8, 1995, F & A filed its Response to Objection 
to Readiness for Trial. R. 24. 
7» A pre-trial settlement conference was scheduled by the 
Court on September 19, 1995, at 9:30 a.m. R. 23. 
8. On October 5, 1995, the Court entered the Order Striking 
Plaintiff's Complaint and Judgment by Default. R. 28. 
9. On November 21, 1995, F & A, filed a Motion to Set Aside 
Judgment and Memorandum in Support thereof pursuant to Rule 60(b) 
of the Utah Rules of Civil Procedure. R. 33. 
10. In a Disposition Summary entered on December 15, 1995, 
the Third Judicial Circuit Court denied the Motion to Set Aside 
Judgment filed by F & A. R. 149. 
STATEMENT OF FACTS 
1. On April 11, 1995, F & A, filed a complaint against Duane 
Layton ("Layton") for breaching a representation agreement 
regarding legal services. R. 1. 
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2. On May 12, 1995, Layton filed an Answer and Counterclaim. 
R. 9. 
3. On May 31, 1995, F & A filed a Reply to Counterclaim. R. 
14. 
4. On July 26, 1995, F & A filed a Certificate of Readiness 
for Trial. R. 18. 
5. On or about August 7, 1995, Layton filed an Objection to 
Readiness for Trial. R. 21. 
6. On August 8, 1995, F & A filed its Response to Objection 
to Readiness for Trial. R. 24. 
7. A pre-trial settlement conference was scheduled by the 
Court on September 19, 1995, at 9:30 a.m. R. 23. 
8. On October 5, 1995, the Court entered the Order Striking 
Plaintiff's Complaint and Judgment by Default. R. 128. 
9. F & A inadvertently and mistakenly did not calendar the 
pre-trial conference. F & A had undergone substantial staff 
changes within the last six months. Those changes include the loss 
of the office manager, who had worked for F & A for approximately 
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five-and-one-half (5i) years, and who was the principal involved in 
calendaring events as notice was received. R. 34. 
10. In addition, approximately one (1) month after losing the 
office manager, F & A lost the secretary who also had been working 
on these matters. R. 34. 
11. F & A does hold weekly scheduling matters and attempts to 
schedule all hearings, motions, response to pleadings and the like. 
Somehow, the pretrial inadvertently was not scheduled on the 
calendars. R. 34. 
12. As a result of the lack of appearance by F & A, the Court 
ordered that F & A's Complaint be stricken and dismissed with 
prejudice for failure to appear and entered a default judgment on 
the Counterclaim against F & A in the approximate amount of 
$2,000.00. R. 35. 
13. The Disposition Summary was rendered without findings of 
fact or conclusions of law. R. 149. 
14. F & A filed a Motion to Set Aside Judgment. R. 33. 
15. A copy of the invoices that F & A sent to Layton was 
attached to the Motion to Set Aside Judgment. R. 47-75. 
12 
16. The Court summarily, without findings of fact or 
conclusions of law, denied the Motion to Set Aside. R. 149. 
SUMMARY OF ARGUMENTS 
1. F & A showed that the judgment was entered against it 
through a reason specified in Rule 60, subdivision (b) . The motion 
to set aside the judgment filed by F & A was timely and it had a 
meritorious defense to the action. 
2. F & A complied with the requirement of Rule 60(b) by 
filing its motion within approximately two (2) months after the 
judgment purportedly was entered. 
3. The Complaint filed by F & A should not have been 
stricken. F & A filed a reply to Layton's Counterclaim. In fact, 
it even filed a Certificate of Readiness for Trial. F & A was 
prepared to proceed to trial and would have attended the pre-trial 
conference if it had been calendared. Unfortunately, the pre-trial 
conference was not calendared due to a mistake by F & A. 
4. F & A is entitled to judgment against Layton for the 
legal services it provided and the costs that it advanced. F & A 
has provided a meritorious defense to the action filed against it 
by Layton. 
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5. The circuit court judge had a duty to find facts upon all 
material issues submitted for decision unless the findings were 
waived. Judge Henriod committed reversible error by not making 
findings regarding the Judgment and the Motion to Set Aside that 
was filed by F & A. 
ARGUMENT I 
THE CIRCUIT COURT SHOULD HAVE SET ASIDE ITS JUDGMENT 
Rule 60(b), Utah Rules of Civil Procedure, provides that 
On motion and upon such terms as are just, the court may 
in the furtherance of justice relieve a party or his 
legal representative from a final judgment, order or 
proceeding for the following reasons; (1) mistake, 
inadvertence, surprise, or excusable neglect; . . . (5) 
the judgment is void; . . . or (7) any other reason 
justifying relief from the operation of the judgment. 
Where a reasonable excuse is offered by the judgment debtor, courts 
generally tend to favor granting relief from judgment unless it 
appears that to do so would result in substantial injustice to the 
judgment creditor. Westinghouse Electric Supply Co. v. Paul W. 
Larsen, Contractor, 544 P.2d 876 (Utah 1975). 
To relieve F & A, the judgment debtor, from the judgment, it 
must show not only that the judgment was entered against it through 
any reason specified in Rule 60, subdivision (b) , but also that the 
motion to set aside the judgment is timely and that F & A has a 
meritorious defense to the action. A meritorious defense is one 
that sets forth specific and sufficiently detailed facts which, if 
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proven, would result in a judgment different from the one entered. 
State ex rel. Utah State Department of Social Services v. 
Musselman, 667 P.2d 1053 (Utah 1983). Further, the well-settled 
policy of the Courts in the State of Utah is "that the courts 
should be liberal in granting relief against judgments taken by 
default to the end that controversies may be tried on the merits." 
Id. Also, Mason v. Mason, 597 P.2d 1322 (Utah 1979). 
It is undoubtedly correct that the trial court is endowed 
with considerable latitude of discretion in granting or 
denying such motions. However, it is also true that the 
court cannot act arbitrarily in that regard, but should 
be generally indulgent toward permitting full inquiry and 
knowledge of disputes so they can be settled advisedly 
and in conformity with law and justice. To clamp a 
judgment rigidly and irrevocably on a party without a 
hearing is obviously a harsh and oppressive thing. It is 
fundamental in our system of justice that each party to 
a controversy should be afforded an opportunity to 
present his side of the case. For that reason it is quite 
uniformly regarded as an abuse of discretion to refuse to 
vacate a default judgment where there is reasonable 
justification or excuse for the defendant's failure to 
appear, and timely application is made to set it aside. 
Mayhew v. Standard Gilsonite Co. , 376 P. 2d 951, 14 Utah 2d 52 (Utah 
1962). 
ARGUMENT II 
F & A FILED ITS MOTION TO SET ASIDE THE JUDGMENT 
IN A TIMELY MANNER 
Rule 60(b), Utah Rules of Civil Procedure, provides that a 
motion to set aside must be filed not more than three (3) months 
after the judgment, order, or proceeding was entered or taken. F 
& A complied with the requirement of Rule 60(b) by filing its 
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motion within approximately two (2) months after the judgment 
purportedly was entered. 
ARGUMENT III 
THE JUDGMENT WAS ENTERED AGAINST F & A THROUGH A 
REASON SPECIFIED IN RULE 60 SUBDIVISION (b) 
Excusable neglect and mistake are present due to the failure 
of F & A to calendar the pre-trial conference. Throughout the 
proceedings, F & A has responded promptly and punctually. F & A 
initiated this lawsuit and has a greater economic interest in this 
case as opposed to Layton. The Complaint filed by F & A should not 
have been stricken. F & A filed a reply to Layton!s Counterclaim. 
In fact, it even filed a Certificate of Readiness for Trial. F & 
A was prepared to proceed to trial and would have attended the pre-
trial conference if it had been calendared. Unfortunately, the 
pre-trial conference was not calendared due to a mistake by F & A. 
That mistake arose from the substantial staff changes that have 
occurred at F & A within the last six months prior to the pre-trial 
conference, even though F & A diligently had attempted to avoid any 
such mistakes. The changes in staff included the loss of the 
office manager, who had worked for F & A for approximately five-
and-one-half (5|) years, and who was the principal involved in 
calendaring events as notice was received. In addition, 
approximately one (1) month later, F & A lost the secretary who 
also had been working on these matters. F & A did take action to 
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avoid any mistakes in calendaring. The firm holds weekly 
scheduling matters and attempts to schedule all hearings, motions, 
responses to pleadings and the like. Further, as pleadings and 
correspondence are received by the firm, copies are made and 
delivered to the attorney responsible for the matter. Somehow, the 
date for the pretrial hearing inadvertently was not scheduled on 
the appropriate calendars. Considering the effort made by F & A to 
avoid such a mistake, and the reason for its occurrence, the 
failure to attend the pretrial hearing should have been ruled as 
excusable neglect, inadvertence and/or mistake to come within Rule 
60(b), Utah Rules of Civil Procedure. 
ARGUMENT IV 
F & A PROVIDED A MERITORIOUS DEFENSE, I.E., 
ONE THAT SETS FORTH SPECIFIC AND SUFFICIENTLY DETAILED 
FACTS, WHICH, IF PROVEN, WOULD RESULT IN A JUDGMENT DIFFERENT 
FROM THE ONE ENTERED 
F & A filed the original Complaint in this matter. Mr. Layton 
filed a Counterclaim thereto. F & A filed a Reply to Layton's 
Counterclaim and, in fact, filed a Certificate of Readiness for 
Trial. F & A had a meritorious defense to the Counterclaim filed 
by Mr. Layton and had a meritorious claim against Mr. Layton 
regarding payment for services rendered and costs incurred on his 
behalf. Again, Rule 60(b), Utah Rules of Civil Procedure, did 
apply. The Circuit Court should have granted the Motion to Set 
Aside. 
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Point l; F & A PROVIDED APPROPRIATE LEGAL SERVICES TO LAYTON 
Layton claims in his Counterclaim that F & A was unjustly 
enriched because he paid F & A $2,000.00 and did not receive legal 
services. Unjust enrichment requires that Mr. Layton demonstrate 
that F & A received an unjust amount for its services and for the 
costs that it advanced. Mr. Layton*s counterclaim would require a 
finding that F & A did absolutely nothing for Mr. Layton. The 
facts clearly demonstrate otherwise. F & A represented Layton in 
a diligent fashion. F & A provided services to Mr. Layton having 
a value exceeding $4,000.00, including the costs advanced on behalf 
of Mr. Layton. Mr. Layton entered into a contract whereby he 
agreed to pay for the services rendered and the costs advanced. He 
cannot demonstrate that F & A provided nothing of value to him. 
Mr. Layton1s accusations seem to categorize as follows: 1) 
lack of communication by F & A concerning the status of his case; 
and 2) responses to discovery requests from opposing counsel. 
Every time F & A received a request for information, somebody from 
F & A would respond to Layton, generally by telephone. Invoices 
were sent to Layton on a monthly basis, which invoices demonstrate 
the work performed and the costs advanced by F & A. As to the 
responses to the discovery, letters with copies of the discovery 
were sent to Layton upon receipt of the discovery from opposing 
counsel. The initial letter requested that Layton provide 
responses to F & A within two (2) weeks so that the firm could 
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draft answers to the discovery and prepare documents for delivery 
to opposing counsel. When F & A did not receive a response from 
Layton to this initial letter, F & A sent Layton a second letter 
explaining the seriousness of the need for him to respond. Yet, 
Layton did not send any response to this second set of discovery. 
Then, F & A attempted to contact him by telephone and left several 
messages. Still, Layton did not respond. Finally, F & A received 
a letter from him complaining that he was receiving nothing from F 
& A and that this discovery was outstanding. See billing invoices 
and letters concerning the discovery attached hereto as Exhibits 
"A" and "B". 
As the case progressed, Layton continued to refuse to pay for 
legal services provided. Payments were sent only upon specific 
demand by the firm. 
F & A sent the Answer to Counterclaim to the court and to 
opposing counsel. Layton sent letters to F & A instructing it to 
progress in his case. F & A responded to every instruction from 
Layton> diligently and timely as the invoices indicate. For 
example, F & A drafted letters to opposing counsel, reviewed 
correspondence from Layton and opposing counsel, drafted 
interrogatories, answered interrogatories, reviewed tax returns, 
and prepared settlement documents. 
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Specifically, on December 27, 1993, F & A sent the Answer to 
Counterclaim to the court and to opposing counsel. Along with the 
Answer to Counterclaim, the firm sent an extensive draft of a 
Stipulation and Property Settlement Agreement that had been drafted 
as a result of many communications with Mr. Layton. In addition to 
other actions, F & A received from Mr. Layton, on January 7, 1994, 
a letter stating various questions. One of the responses by the 
firm was to send a letter to Ruth Wagner, opposing counsel, dated 
January 7, 1994, that very day, with a copy to Mr. Layton. F & A 
then received a couple of letters from Mr. Layton to which the firm 
responded verbally and with preparation of discovery being sent to 
opposing counsel, and which was sent on February 8, 1994. On 
February 17, 1994, F & A sent a second copy of responses to 
Interrogatories and Requests for Production of Documents, because 
Ms. Wagner claimed to have not received the first copy. Various 
communications concerning settlement proposals occurred between Mr. 
Layton, Brenda L. Flanders, Esq., and Ms. Wagner during the next 
couple of months. There are telephone notes and correspondence to 
verify this information. 
F & A received a letter from Mr. Layton dated March 31, 1994. 
Therein, he requested certain information and complained that the 
firm was "playing telephone tag" too often, i.e. he was calling and 
the firm was calling him back, but the connection was not being 
made. Consequently, F & A scheduled regular status calls with Mr. 
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Layton to alleviate this concern. Thereafter, even when there was 
nothing substantively new to report, he and this office would talk 
weekly at a pre-arranged time. 
On April 18, 1994, F & A sent correspondence to opposing 
counsel concerning a potential motion to compel due to her lack of 
response to discovery sent to her on behalf of Mr. Layton. On 
April 19, 1994, Mr. Layton sent a letter and the firm met with him 
concerning new settlement proposals. That new proposal was sent in 
a letter to Ms. Wagner that day, April 19, 1994. Communication 
occurred between Ms. Wagner and the firm, which was addressed in a 
letter by the firm to Ms. Wagner, dated April 21, 1994. 
Then, F & A received a letter from Mr. Layton, dated April 25, 
1994, wherein he continued his assertion that the firm could 
finalize the divorce, even though his estranged wife was not 
willing to enter into an agreement. F & A called Mr. Layton and, 
again, discussed the inability to finalize the divorce at this 
time. Also, in this letter, Mr. Layton stated that he would be 
unavailable until May 16, 1994. 
On May 2, 1994, F & A received correspondence from Ms. Wagner 
regarding a previous conversation, responses to interrogatories and 
requests for production of documents. 
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On May 18, 1994, Mr. Layton sent to F & A a letter stating 
that he and his estranged wife had reached an agreement and that 
Ms. Wagner was going to put that agreement into writing and send it 
to F & A. He specifically stated as follows: 
"I instructed Sharon, to have Ruth prepare a letter of 
acceptance of our last proposal with these modifications, 
and that I would contact you to confirm these 
modifications. I am hopeful that you have received this 
letter, and that you can prepare a final decree at this 
point, as well as obtain a court date for completion. I 
shall call you at 10:00 thursday May 18, 1994 to discuss 
these issues. 
Then, on June 14, 1994, Mr. Layton sent a letter directly 
contrary to his previous instructions and communications with F & 
A. Therein, he states: 
"My impression of our last conversation was that you were 
to send a letter to Ruth, and copy me with the same, 
asking if our proposal was acceptable with the 
modifications as addressed during my conversation with 
Sharon, April 28, 1994." 
As usual, Mr. Layton had instructed F & A to wait to receive the 
letter from Ms. Wagner, so that he would not be billed for drafting 
the document, and then, when it was not sent, he conveniently 
forgot these instructions. 
On June 24, 1994, F & A sent another letter to Ms. Wagner 
requesting information concerning the settlement agreement that Mr. 
Layton claimed to have been reached between he and his wife and 
other matters, including the lack of any kind of a response from 
Ms. Wagner to our communications. 
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On July 5, 1994, Mr. Layton wrote a letter to F & A expressing 
various questions regarding the progress of his divorce. On July 
7, 1994, this office sent another letter to Ms. Wagner regarding 
these questions. 
On July 11, 1994, Ms. Wagner sent discovery to F & A. We sent 
copies of these Interrogatories to Mr. Layton on July 18, 1994, and 
requested responses from him within two weeks. On August 10, 1994, 
F & A sent a second letter expressing our dismay that we had not 
received from him responses to the Interrogatories. On September 
23, 1994, F & A received a termination letter from Mr. Layton. 
With each event described above, and all of the necessary 
interim questions and needed responses, Flanders & Associates was 
in contact with Mr. Layton. He, clearly, did not want to obtain 
this divorce, and he did not want to pay for the services rendered 
in relation thereto. Those services were provided to and for his 
benefit, however, and Mr. Layton is required to pay for the same. 
F & A did not breach its contract with Layton; instead, Layton 
breached his contract with F & A. Clearly, F & A provided services 
of value to Layton. Layton is not entitled to judgment based on 
unjust enrichment. F & A is entitled to judgment against Layton 
for the legal services it provided and the costs that it advanced. 
F & A has provided a meritorious defense to the action filed 
against it by Layton. 
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ARGUMENT V 
THE CIRCUIT COURT JUDGE SHOULD HAVE MADE FINDINGS 
ON ALL MATERIAL ISSUES 
On December 15, 1995, the Honorable Stephen L. Henriod, Third 
Judicial Circuit Court Judge, denied the Motion to Set Aside 
Judgment filed by F & A. The Court entered a Disposition Summary 
denying the Motion to Set Aside. The law is well settled that it 
is the duty of the trial judge in contested cases to find facts 
upon all material issues submitted for decision unless findings are 
waived. Boyer Co. v. Lignell, 567 P.2d 1112 (Utah 1977). The 
court did not make any findings and did not request counsel to 
submit findings to aid the court in making the necessary findings 
for this case. No findings of fact and conclusions of law as 
required by Rule 52(a), Utah Rules of Civil Procedure, were entered 
by the court. Acton v. J. B. Deliran Co., 737 P.2d 996 (Utah 
1987) . 
A judgment, however, was entered against F & A. This 
judgment dealt with the merits of the case. It is extremely 
difficult for Flanders & Associates to challenge a judgment on the 
merits without having the basis for the judgment in writing. 
Consequently, the Court should have provided findings of fact and 
conclusions of law. The Court committed reversible error by not 
entering findings. Failure of the trial court to make findings on 
all material issues is reversible error unless the facts in the 
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record are "clear, uncontroverted, and capable of supporting only 
a finding in favor of the judgment." Kinkella v. Baugh, 660 P.2d 
233, 236 (Utah 1983). In addition, the findings of fact must show 
that the court's judgment or decree "follows logically from and is 
supported by, the evidence." Smith v. Smith, 726 P.2d 423, 426 
(Utah 1986) . The findings "should be sufficiently detailed and 
include enough subsidiary facts to disclose the steps by which the 
ultimate conclusion on each factual issue was reached." Rucker v. 
Dalton, 598 P.2d 1336, 1338 (Utah 1979). Judge Henriod did not 
provide any detail regarding the reason judgment should be entered 
against F & A. He did not disclose the steps by which the ultimate 
conclusion on each factual issue was reached. Judge Henriod 
committed reversible error by failing to make findings on the 
material issues when entering judgment against F & A. Finally, the 
Trial Court committed reversible error by failing to make findings 
of fact supporting the denial of the Motion to Set Aside. 
CONCLUSION 
F & A has satisfied the requirements of Rule 60(b) , Utah Rules 
of Civil Procedure. To allow Layton to obtain judgment against F 
& A without F & A having an opportunity to defend the action 
constitutes an injustice that should not be allowed by this Court. 
The Circuit Court committed reversible error by not entering 
findings in this matter. 
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WHEREFORE, F. & A respectfully requests that this Court reverse 
the denial of the Motion to Set Aside Judgment, remand this case 
for further proceedings, and grant such further relief as the Court 
deems just and proper. 
DATED this K^ day of June, 1996. 
Appearing Pro Se 
CERTIFICATE OF SERVICE 
I hereby certify that on the 1**^ day of June, 1996, I served 
the forgoing Brief of Appellee on the following, by depositing 
copies thereof in the United States mail, postage prepaid, 
addressed as follows: 
R. Duane Layton 
P.O. Box 4335 
Park City, Utah 84 060 
\Jltf~~ I 
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IN THE UTAH COURT OF APPEALS 
FLANDERS & ASSOCIATES, 
Plaintiff and Appellant, 
vs. 
R. DUANE LAYTON, 
Defendant and Appellee 
Case No. 960090-CA 
Priority No. 15 
ADDENDUM TO BRIEF OF APPELLANT 
APPEAL FROM ORDER STRIKING PLAINTIFF'S COMPLAINT AND 
JUDGMENT BY DEFAULT OF THIRD CIRCUIT COURT 
IN AND FOR SALT LAKE COUNTY, STATE OF UTAH 
Honorable Stephen L. Henriod, Circuit Court Judge 
Brenda L. Flanders 
F landers & Assoc ia t e s 
56 Eas t Broadway 
Sui te 400 
Sa l t Lake City, Utah 84111 
Invoice submitted t c : 
R. Duane Layton 
UDL 6523056^ 
P.O. Box 43 3 5 
Park C i t y , UT 8406 0 
November 4, 1994 
In r e f e r e n c e to : v s . Layton 
Invoice # 3511. 
Hours Ar.cunt 
10/04/94 B. Draft l e t t e r to c l i e n t regarding 0.3 0 4 2.00 
withdrawal, interrogatories and 
payment 
10/10/94 B. Review correspondence from 0.50 70.00 
c l i e n t regarding termination; 
draft l e t t e r in response 
For profess ional s e r v i c e s rendered 
Addi t iona l charges: 
10/04/94 copies 
Total c o s t s 
I n t e r e s t en overdue balance 
Total amount of t h i s b i l l 
0.80 $112.00 
Q ty /P r i ce 
2
 C . 4 0 




* , \ 1 i { 4 t—-
R. Duane Lavton Page 2 
Artount 
P rev ious b a l a n c e $ 1 , 7 0 9 , 9 3 
Balance d u e $ 1 , 3 4 4 . 3 5 
Current: 3 0 Davs 60 Days 90 Davs 120 Days 
249.97 22.84 77 .21 305 .46 1,133.87 
Brenda L. F landers 
F l a n d e r s & A s s o c i a t e s 
56 E a s t Broadway 
S u i t e 400 
S a l t Lajce Ci ty , U t a h 84111 
I n v o i c e submi t t ed t c : 
R. Duane Lav-on 
UDL 6523056~ 
P-0 . Box 43 3 5 
Park C i t y , LT 8406 3 
October 7 , 1994 
In r e f e r e n c e t o : v s . Laytcn 
I n v o i c e # 3511 
0 9 / 1 6 / 9 4 Den D r a f t Second S e t c f Requests f o r 
P r o d u c t i o n of Documents 
Den C o n f e r e n c e w i t h Brenda r e g a r d i n g 
d i s c o v e r y 
0 9 / 2 6 / 9 4 B. Review c o r r e s p o n d e n c e from 
c l i e n t ; t r i e d t o c o n t a c t c l i e n t 
r e g a r d i n g t h e same 
Hour s 
O.80 
0 . 1 0 
0 . 1 0 
For p r o f e s s i o n a l s e r v i c e s r e n d e r e d 
A d d i t i o n a l cha rges : 
0 9 / 2 3 / 9 4 cop ies 
1-00 
Q t v / P r i c p 
2 
0 . 2 0 
Tota l c o s t s 
I n t e r e s t cr . overdue b a l a n c e 
Tota l amount: cf t h i s fcii; 
R. Duane Layton Page 2 
Ar cun t 
P rev ious b a l a n c e $ 1 , 5 3 4 . 3 8 
Balance d u e $1,7 09 .93 
Current 3 0 Davs 60 Days 9 0 Davs 120 Davs 
115.55 22-84 332.67 0 .00 1,183.37 
o i c a u a h* F landers 
-ie 3:43 pm Transact ion L i s t i n g Page 1 
Selection cri ter ia: 
e r ange :A11 
e n t r l a y t o n 
t o n F i e l d s :A11 
n s a c t i o n s :3oth B i l l e d and U n b i l l e d 
e s :A11 
x not i n c l u d e d , * = t r a n s a c t i o n h a s been b i l l e d ) 
ii C l i e n t nickname Date D e s c r i p t i o n Amount 
l a y t o n 1 2 / 1 0 / 9 3 Payment - thank y o u 500.00** 
0 1 / 1 0 / 9 4 Payment frcn a c c c u r . t 200.00-* 
0 2 / 2 3 / 9 4 Payment - thank y o u 300.00* 
0 4 / 0 1 / 9 4 Payment - tnank y c u 300.00* 
0 4 / 1 9 / 9 4 Payment - tnank y c u 200.00* 
0 5 / 2 9 / 9 4 Payment - tnank y c u 300.00* 
06/3 0 /94 Payment - thank y c u 200.00* 
ID TOTAL TOTAL PAYMENTS 1800.00 
TOTAJL PAYMENTS from ACCOUNT 200.00 
-e 1 0 / 1 0 / 9 4 
-se 3:43 pm 
~ e n t 
s tem F i e l d s 
: l a y t o n 
:A11 
B r e n d a L. F l a n d e r s 
H i s r o r y L i s t i n g 
. . S e l e c t i o n c r i t e r i a : 
l x C l i e n t n i c k n a m e 
l a y t o n 
>e tween: 1 1 / 0 4 / 9 3 
: o n t h B i l l e d 
OTAL 
* TOTAL 
3 7 0 9 . 9 3 
1 0 / 0 7 / 9 4 
Pa id 
2 / 9 3 
1 / 9 4 
2 / 9 4 
3 / 9 4 
4 / 9 4 
5 / 9 4 
7 / 9 4 
3 / 9 4 
9 / 9 4 
3 / 9 4 
5 6 . 0 0 
1 0 2 6 . 3 0 
2 6 8 . 2 3 
1 2 2 6 . 2 0 
1 3 6 . 5 4 
4 7 5 . 6 0 
3 0 5 . 4 6 
7 7 . 2 1 
2 2 . 8 4 
1 1 5 . 5 5 
5 0 0 . 0 0 
2 0 0 . 0 0 
0 . 0 0 
3 0 0 . 0 0 
0 . 0 0 
5 0 0 . 0 0 
5 0 0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
2 0 0 0 . 0 0 
C u m u l a t i v e T o r a l 
B i l l a b l e h o u r s 
U n b i l l a b l e h o u r s 
B i l l a b l e f e e s 
U n b i l l a b l e f e e s 
B i l l a b l e cos~s 
U n b i l l a b l e c o s t s 
S a l e s t a x 
S e r / i c e t a x 
F i n a n c e c h a r g e s 
P a y n e n t s 
C r e d i t s 
W r i z e ups 
W r i t e downs 
Markup Fees 
Markup Costs 
F l a t f ees 
Flat fee profit/less 
Effective billing rate 

















Flar fee profit/loss 
Effective billing rate 
Effective FF rate 
Page l 
-urrent 
2 9 . 1 0 
0 . 0 0 
2 5 1 7 . 5 0 
0 . 0 0 
8 8 . 7 4 
0 . 0 0 
0 . 0 0 
C O O 
1 0 3 . 6 9 
2 0 0 0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
1 2 0 . 8 8 
0 . 0 0 
2 9 . 1 0 
0 . 0 0 
3 5 1 7 . 5 0 
0 . 0 0 
8 8 . 7 4 
0 . 0 0 
0 . 0 0 
0 . 0 0 
1 0 3 . 6 9 
2 0 0 0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
1 2 0 . 8 3 
0 . 0 0 
Ircect icn 
2 9 . 1 0 
0 . 0 0 
3 5 1 7 . 5 0 
0 . 0 0 
3 8 . 7 4 
0 . 0 0 
0 . 0 0 
0 . 0 0 
1 0 3 . 6 9 
2 3 0 0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
1 2 0 . 8 3 
0 . 0 0 
2 9 . 1 0 
0 . 0 0 
3 5 1 7 . 5 0 
0 . 0 0 
8 8 . 7 4 
0 . 0 0 
0 . 0 0 
0 . 0 0 
1 0 3 . 6 9 
2 0 0 0 . 0 0 
0 . 0 0 
0 . 0 0 
0 . 0 0 
o.oc 
0 . 0 0 
0 . 0 0 
0 . 0 0 
1 2 0 . 8 3 
0 . 0 0 
-v^ou u±±± f: l a s t : ; ^ e n t 
~t nickname 120 davs 90 days 60 days 30 days Cur-qht Balarc? Overdue 
:n 1188.37 O.CO 322.67 22.84 115.55 1709.93 1594.38 
;/07/94 
i/30/94 S200 
: TOTAL 1183.37 0.0G 2a2.67 22.84 115.55 1709.93 1594.38 
Brenda L. Flanders 
Flanders & Associates 
56 Eas*c Broadway 
Suite 400 
S a l t Lake Ci-v, U-al i 84111 
I n v o i c e s u i n i r t e d r e : 
R. Duar.e Layton 
UDL 6523056~ 
P.O. Bex 43 3 5 
Park C i z y , IT 840 6 0 
S e p t e r i e r 11, 1S94 
In r e f e r e n c e t o : v s . Lavcon 
An c u n t 
P rev ious b a l a n c e $ 1 , 5 9 4 . 3 8 
Balance d u e $ 1 , 5 9 4 . 3 8 
Current 30 Days 60 Days 90 Days 120 Davs 
22.84 382.67 0.00 0.00 1,188.87 
Brenda L. Flanders 
F landers & Assoc ia t e s 
56 E a s t Broadway 
Sui te 400 
Salt. Lake City, Utalt 84111 
Invoice submitted t c : 
R. Duane Laymen 
UDL 6523056* 
P.O. Bex 4335 
Park C i t y , IT 8406 3 
\ugus t 11 , 1994 
In r e f e r ence t o : v s . Layton 
Invoice # 3511 
Hours Amount 
07/06/94 Den Draft: l e t t e r to Rut±i regard ing C.3 0 2 7.00 
documents produced by UP&l 
B. Review correspondence from 
c l i e n t regarding s t a t u s , answer 
to subpoena and c o u r t 
07/28/94 Den Telephone conference with Court 0.10 9.00 
r e g a r d i n g C e r t i f i c a t e of 
Read ines s for T r i a l 
07/29/94 Den Conference with Brenda r ega rd ing 0.10 9.00 
d i s c o v e r y 
07/27/94 B. Review correspondence from 0.10 14.00 
Wagner regarding I n t e r r o g a t o r i e s 
07/29/94 B. Review second s e t c f 
I n t e r r o g a t o r i e s 
For p r o f e s s i o n a l s e r v i c e s rendered 0.60 $59.00 
Otv /Pr i ce 
Addit ional charges: 
07/07/54 CCties 3 C.60 
C .20 
R. Duane Lavtcn P a c e 2 
0 7 / 1 3 / 9 4 copies 
0 7 / 0 7 / S 4 pos tage 
:c~al c c s - 3 
I r . re resr e n overdue b a l a n c e 
Prev ious b a l a n c e 
Ealance d u e 





Ar: c u r t 
1.20 
0 ,58 
S 2 . 3 3 
$ 7 7 . 2 1 
$ 1 , 4 9 4 . 3 3 
$ 1 , 5 7 1 - 5 4 
Current 30 Days 60 Days 90 Days 120 Days 
382.67 0 . 0 0 0 . 0 0 475.60 713.27 
^-..V-CL Li. r . a n a e r s 
F l a n d e r s & A s s o c i a t e s 
56 E a s t Broadway 
S u i t e 400 
S a l t Lake City, U t a h 84111 
I n v o i c e submi t ted t o : 
R. Duar.e Lav-on 
UDL 6523056~ 
P.O. Box 4325 
Park C i t y , u : 84C6C 
J u l y 1 5 , 1994 
In r e f e r e n c e t o : v s . Layton 
I n v o i c e # 3511 
0 6 / 1 4 / 9 4 Den D r a f t l e t t e r t o R u t h Wagner 
r e g a r d i n g s e t t l e m e n t 
Den Rev iew c o r r e s p o n d e n c e from 
c l i e n t , da ted J u n e 1 4 , 1994 
B. R e v e i v c o r r e s p o n d e n c e faxed from 
c l i e n t , r e g a r d i n g c o u r t d a t e a n d 
c o n f e r e n c e w i t h Dena r e g a r d i n g 
communica t ions w i th . Wagner 
0 6 / 2 9 / 9 4 Den T e l e p h o n e c o n f e r e n c e wi th R u t h 
Wagner r e g a r d i n g d e p o s i t i o n 
0 6 / 2 3 / 9 4 B. P r o o f l e t t e r Wagner r e g a r d i n g 
p o t e n t i a l s e t t l e m e n t 
0 6 / 2 4 / 9 4 B. Review Not ice of UP & L 
d e o c s i t i o n 
For p r o f e s s i o n a l s e r v i c e s r e n d e r e d 
A d d i t i o n a l c h a r g e s : 




Total c o s t s 
Irrceresz en overdue ba lance 
local ancunr of t h i s b i l l 
Previous balance 
O t v / ? r i c e 
4 
0 . 2 0 
3 
C . 2 0 
2 
0 . 2 9 
$ 1 , 
Anount 
0 . 8 0 
0 . 6 0 
0 . 5 8 
S 2 . 3 S 
£ 0 . 5 9 
$ 7 5 . 9 7 
, 4 1 3 . 3 6 
Ealance due $1,494.33 
Current: 30 Days 60 Davs 90 Days 120 Days 
305.46 0.00 475.60 136.54 576.73 
Brenda L. Flanders 
Flanders & Associates 
55 East Broadway 
Suite 400 
Salt Lake City, Ura_h 8 4111 
Invoice sufczitzed r e : 
R. Duane Lavtcn 
UDL 6523056* 
P.O. Box 4335 
Park City, UT 8406C 
June 13, 1994 
In reference to: v s . Layton 
Invoice # 3511 
Hours Arcunt 
05/0S/94 B. Review correspondence from C.20 23,00 
Wagner regarding discovery and 
prepare Response 
05/16/94 Den Review Answers to 1.30 117.00 
Interrogatories and review 
documents 
05/13/94 B. Review Answers to Discovery 
05/18/94 B. Review correspondence faxed from 0.10 14.00 
client, regarding settlement 
05/19/94 B. Telephone conference with c l ien t 0.10 14.00 
regarding potential Stipulation 
For professional services rendered 1.70 $173.00 
Otv/Price 
Additional charges: 
05/13/94 copies 55 11.00 
0.20 
R. Duane Layton 
05/16/94 ccpies 
05/19/94 ccpies 
04/12/94 Long D i s t a n c e 
04/14/94 Lcr.g D i s t a n c e 
Tc-al c o s t s 
Interest , on overdue b a l a n c e 
Total amcuirt of t h i s b i l l 
Previous ba l ance 
05/29/94 Payment - thank you 
Balance d u e 
Current 3 0 Days 60 Days 90 Davs 120 Davs 








C . 2 7 
F a c e 2 
A n c u n t 
1.20 
0 . 4 0 
0 . 1 9 
0 . 2 7 
S 1 3 . 0 6 
$ 1 3 . 4 7 
$ 2 0 4 . 5 3 
$ 1 , 6 3 3 . 8 7 
( $ 3 0 0 . 0 0 ) 
$ 1 , 5 3 3 . 4 0 
204.53 475.60 136.54 776.73 0.00 
Brenda L. Flanders 
Flanders & Associates 
56 East Broadway 
Suite 400 
Sal t Lake City, U t a h 84111 
Invo ice submitted t o : 
R. Duane Layton 
UDL 6523056~ 
P.O. Box 4335 
Park C i t y , UT 840 6 3 
May 3 , 19S4 
In r e f e r e n c e t o : v s . Layton 
Invo ice # 3511 
04/05/94 Den Dra f t l e t t e r to Ruth Wagner r e 
s e t t l e m e n t and d iscovery 
Den Draft, l e t t e r r e documents 
04/08/94 Den F i n a l i z e d l e t t e r t o Ruth Wagner 
r e l a t e discovery responses 
Den Conference with Brenda r e 0.10 9.00 
d o c u n e n t s sent t o Dewey 
04/06/94 B. Proof l e t t e r to Wagner r e 0.10 14.00 
d i s c o v e r y responses 
04/08/94 B. Proof l e t t e r to c l i e n t r e s t a t u s 0.10 14.00 
of t i l i n g s 
B. Dra f t l e t t e r to c l i e n t r e s t a t u s 0.50 7 0.00 
and i n response t o h i s 
correspondence 
03/31/94 B. Telepl tcne conference with c l i e n t 0.10 14.00 
re s t a t u s 
04/18/94 B. Draf t l e t t e r to Ruth re 0.30 42.00 
discover^/ 
Hcurs 
0 . 3 0 
0 . 3 0 
O.10 
Anount 
2 7 . 0 0 
2 7 . 0 0 
9 . 0 0 




0 4 / 2 9 / 9 4 B. 
P r e p a r e for and c o n f e r e n c e w i t h 
c l i e n t : r e g a r d i n g d i s c o v e r y and 
s e t t l e m e n t 
Draf t : l e t t e r t o Wagner r e g a r d i n g 
s e t t l e m e n t p r o p o s a l 
R e v i e w fax from c l i e n t r e 
s e t t l e m e n t n e g o t i a t i o n s 
Rev iew c o r r e s p o n d e n c e from 
c l i e n t r e g a r d i n g n e g o t i a t i o n s ; 
t e l e p h o n e c o n f e r e n c e with c l i e n t 
r e s ame 
T e l e p h o n e c o n f e r e n c e wi th Wagner 
r e g a r d i n g d i s c o v e r y r e s p o n s e s 
. cu r s 
C . 40 
0 . 3 0 
0 .10 
C . 20 
P a g e 2 
Amount 




C.20 23 .00 
For p r o f e s s i o n a l s e r v i c e s rendered 
A d d i t i o n a l charges: 
0 4 / 0 8 / 9 4 copies 
copies 
copies 
0 4 / 0 5 / 9 4 copies 
0 4 / 0 8 / 9 4 pos tage 
0 3 / 0 3 / 9 4 Long D i s t a n c e 
0 3 / 1 7 / 9 4 Long D i s t a n c e 
3 . 6 0 
Q t v / P r i c e 
3 
0 . 2 0 
2 
0 . 2 0 
4 
0 . 2 0 
2 
0 . 2 0 
3 
0 . 2 9 
0 . 2 7 
1 
0 . 1 5 
$ 4 5 4 . 0 0 
0.60 
0 . 4 0 
0 . 3 0 
0 . 4 0 
0 . 8 7 
0 . 2 7 
0 .15 







Total c o s t s 









0 . 2 0 
3 




0 . 5 2 
2 
0 . 2 S 











nl^y,*4 P a ^ e n t ~ thank you 
04/19/94 Payment - thank you ($300.00) ($200.00) 
($500.00) 
$1,638.87 
Current 30 Days 60 Days 90 Davs 120 Davs 
475.60 1,213.27 0.00 0-00 0.00 
Brenda L. Flanders 
Flanders & Associates 
5 6 East Broadway 
Suite 400 
Sa l t Lake City, Utah 34111 
Invo ice submitted r e : 
R. Duane Layron 
UDL 6523056^ 
P.O. Ecx 4335 
Park C i t y , UT 840 6 3 
Apri l 1, 1994 
In r e f e r e n c e t o : v s . Layron 
Invo ice # 3511 
03/11/94 B. Telephone conference with Wagner 
re s e t t l e m e n t negotiations 
B. Telephone conference with c l i e n t 
r e s t a t u s of s e t t l e m e n t 
n e g o t a t i o n s 
03/21/94 J.L Dra f t l e t t e r r e payment 
03/23/94 B. Review correspondence from 
Wagner r e s e t t l e m e n t p roposa l ; 
t e l e p h o n e conference with c l i e n t 
re s a n e 
B. Draf-c l e t t e r t o Wagner re 
d i s c c v e r y responses and 
s e t t l e m e n t n e g o t i a t i o n s 
03/27/94 B. Telephone conference with c l i e n t 
re s~a~us 
For p r o f e s s i o n a l s e r v i c e s rendered 
Addi t ional charges: 
02/17/94 pesrage 
R. Duane Lavton P a g e 2 
O t v / ? r i c e Amount 
0 3 / 1 8 / 9 4 cco ies 2 0,40 
C.20 
0 3 / 2 1 / 9 4 pos tage 1 0.29 
0,29 
c c o i e s 4 0 . 8 0 
0 . 2 0 
0 3 / 2 2 / 9 4 ccc i e s 2 0.40 
C.20 
copies 28 5.60 
0.20 
c o o i e s 25 5 . 0 0 
0 . 2 0 
copies 64 1 2 . 8 0 
0 .20 
Total c o s r t s $ 2 7 . 1 9 
Interest , o n overdue ba lance $ 0 . 8 5 
Total amount of t h i s b i l l $13 5.54 
P rev ious ba lance $ 1 , 5 7 5 .73 
Balance d u e $ 1 , 7 1 3 . 2 7 
Current 3 0 Davs 60 Davs 90 Davs 12 0 Davs 
1,352.74 268.23 82.30 0.00 0.00 
Brenda L . F l a n d e r s 
F l a n d e r s & A s s o c i a t e s 
56 E a s t Broadway 
S u i t e 400 
S a l t L a k e City, U~ah 84111 
I n v o i c e submi t t ed i c : 
R. Duane Layton 
UDL 6523056~ 
P.O. Box 4325 
Park C i t y , UT 8406 3 
March 1 1 , 1994 
In r e f e r e n c e t o : v s . Layton 
I n v o i c e # 3511 
H o u r s Amount 
0 2 / 0 2 / 9 4 Den C o n f e r e n c e wi th B r a n d a r e 0 . 4 0 3 6.00 
D i s c o v e r y on P e n s i o n , 
r e t i r e m e n t , bank s t a t e m e n t s , 
e t c ; r e v i e w document s 
0 2 / 0 4 / 9 4 Den D r a f t P l a i n t i f f ' s F i r s t S e t o f 3 -50 3 1 5 . 0 0 
R e q u e s t s for P r o d u c t i o n of 
Documents and I n t e r r o g a t o r i e s t o 
D e f e n d a n t ; c o n f e r e n c e wi th 
B r e n d a r e same 
0 2 / 0 7 / 9 4 Den D r a f t l e t t e r t o R u t n Wagner r e 0 -30 2 7 . 0 0 
p r o p o s a l 
Den F i n a l i z e d I n t e r r o g a t o r i e s 0 . 5 0 4 5 . 0 0 
0 2 / 0 8 / 9 4 Den D r a f r C e r t i f i c a t e o f S e r v i c e of 0 . 3 0 2 7 . 0 0 
D i s c o v e r y 
Den Draft : l e t t e r t o F o u r t h D i s t r i c t 0 . 2 0 I S . 00 
Court: C l e r k r e C e r t i f i c a t e o f 
S e r v i c e 
0 2 / 1 7 / 9 4 Den Draft: l e t t e r t o R u t h Wagner r e 0 . 3 0 2 7 . 0 0 
D i s c o v e r y 
Der. Draf- l e t t e r t o S u r z i t County 0 . 2 0 I S . 00 
C l e r k r e C e r t i f i c a t e of S e r v i c e 
R. Duane Lav-con P a g e 2 
E c u r s Amount 
0 2 / 0 1 / 9 4 B. T e l e p h o n e c o n f e r e n c e with Ruth C I O 14.00 
Wagner r e r e q u e s t s for 
P r o d u c t i o n , p r e p a r e Responses 
0 2 / 0 2 / 9 4 3. P r e p a r e response t o Reques t s fo r 2 . 9 0 4CS.00 
P r o d u c t i o n ; t e l e p h o n e c o n f e r e n c e 
w i t h C l i e n t r e s a n e 
0 2 / 0 7 / 9 4 3 . P r e p a r e i n f o r m a t i o n on s u p p o r t 1.70 223 .00 
c l a i n s ; t e l e p h o n e c o n f e r e n c e 
w i t h c l i e n t r e s a z e ; p r e p a r e 
d i s c o v e r y 
B. P r o o f l e t t e r t o Wagner r e d e e d , C . 10 14 .00 
t i t l e and t a x e s 
0 2 / 1 6 / 9 4 B. T e l e p h o n e c o n f e r e n c e with Wagner C . 10 14 .00 
r e R e q u e s t s f o r P r o d u c t i o n , 
D i s c o v e r y , t a x e s , c a r and h o u s e 
0 2 / 1 7 / 9 4 B. P r e p a r e c o r r e s p o n d e n c e t o Wagner C 1 0 14 /00 
r e p r e v i o u s l y s e n t documents 
For p r o f e s s i o n a l - s e r v i c e s r e n d e r e d 1 0 . 7 0 $ 1 , 2 1 3 . 0 0 
O t v / P r i c e 
A d d i t i o n a l c h a r g e s : 
0 2 / 0 8 / 9 4 postage 2 0.58 
0-29 
postage 1 C 9 8 
0 . 9 8 
pcs-age 1 0 .29 
0 -29 
copies 3 O.60 
0 . 2 0 
copies 20 4 .00 
0 . 2 0 
c c o i e s 2 C.40 
0 . 2 0 







01/10/94 Long D i s t a n c e 
01/19/94 Long D i s t a n c e 
01/27/94 Long D i s t a n c e 
Long D i s t a n c e 
01/28/94 Long D i s t a n c e 
02/01/94 Long D i s t a n c e 
Long D i s t a n c e 
02/07/94 Long D i s t a n c e 
02/16/94 Long D i s t a n c e 
02/02/94 Long D i s t a n c e 
Long D i s t a n c e 
? r : c e 
4 
C . 2 0 
2 
C . 2 0 
4 
0 . 2 0 
1 




0 . 1 0 
1 
0 . 1 9 
1 
0 . 2 7 
1 
0 . 3 8 
1 
0 . 1 5 
1 
0 . 2 7 
1 
0 . 1 5 
1 
0 . 1 5 
Amount 
0 . 80 
0 .40 
0 .80 
0 . 2 0 
0 . 2 0 
0 . 1 0 
0 . 1 9 
0 . 2 7 
0 . 3 8 
0 . 1 5 
0 . 2 7 
0 . 1 5 
0 . 1 5 
0 . 7 3 
1 
0.15 
C I S 
0 . 7 3 
0.15 
0.19 
R. D u a n e Lavton 
T o t a l c c s t s 
I n t e r e s t e n o v e r d u e b a l a n c e 
T o t a l a n c u n t of t h i s b i l l 
P r e v i o u s b a l a n c e 
0 2 / 2 3 / 9 4 Payment - t h a n k you 
B a l a n c e c u e 
C u r r e n t 3 0 Davs 60 Days 90 Davs 
P a g e 4 
Anoun t 
$ 1 1 . 9 8 
S I . 2 2 
$ 1 , 2 2 5 . 2 0 
$ 6 5 0 . 5 3 
( $ 2 0 0 . 0 0 ) 
$ 1 , 5 7 5 . 7 3 
1 , 2 2 6 . 2 0 2 6 8 . 2 3 8 2 . 3 0 O.CO 
,12 0 Days 
0 . 0 0 
Brenda L. Flanders 
F l ande r s & Assoc ia tes 
56 East. Broadway 
Su i t e 400 
Sa l t Lake City, Utah "84111 
Invo ice submitted t o : 
R. Duane Laymen 
UDL 6523056^ 
P.O. Bex 4235 
Park C i t y , UT 84060 
February 9, 1994 
In r e f e r e n c e t o : v s . Layton 
Invo ice # 3511 
01/10/94 B. P repa re Response t o Requests for 
Product ion 
01 /16 /94 B. Review documents f o r 
c o n f i d e n t i a l i t y and re l ivency 
.01/20/94 B. Conference with c l i e n t re s t a t u s 
and r e s o l u t i o n of i s s u e s 
01 /25/94 B. Review correspondence from 
c l i e n t r e accounts 
01 /27/94 B. Telephone conference with Wagner 
re n e g o t i a t i o n s on house and c a r 
B. Telephone conference with c l i e n t 
re n e g o t i a t i o n s 
For p r o f e s s i o n a l s e r v i c e s rendered 
Addi t ional charges: 
01/17/94 copies 
R. Duane Lavton 
12/03/93 long d i s t a n c e 
12/10/93 long d i s t a n c e 
12/08/93 long dislrance 
12/13/93 long d i s t a n c e 
Total c c s z s 
O t v / P r i c e 
1 
0 . 1 5 
1 
0 . 2 7 
1 
0 . 1 5 
1 
C . 66 
P a g e 2 
A.r.ount 
0 . 1 5 
0 . 2 7 
0 . 1 5 
0 . 6 6 
$2.23 
Toral ancuir t of t h i s b i l l 
Previous ba lance 
$2 53 .23 
$332 .30 
Balance d u e 
Current 
$650 .53 
30 Days 60 Days 90 Days 120 Davs 
268.23 382 .30 0 . 0 0 0 . 0 0 0 . 0 0 
Brenda L. Flanders 
Flanders & Associates 
56 East Broadway 
Suite 400 
Salt Lake City., Utah 84111 
Invoice submitted re: 
R. Duane Laytcn 
UDL 6523056^ 
P.O. Bex 4335 
Park City, LT 8406 2 
January 10, 1994 
In reference to: vs. Lay-con 
Invoice # 3511 
Hours Ancunt 
12/13/93 Den te lephone conference with Summit 0.10 9.00 
Court: House re Complaint and 
Acceptance of Service 
Den Reviewed Answer to Counterclaim 0.70 63.00 
and Answer to Complaint 
12/01/93 B. Review new documents from c l i e n t 0.50 70.00 
and p repare to d r a f t St ipulat ion 
B. te lephone conference with c l i e n t 
12/03/93 B. Prepare Stipulation 
B. Conference with c l i e n t re 
S t ipu l a t i on 
12/10/93 B. Conference with c l i e n t re s tock, 0.70 98.00 
re t i rement , counterclaim 
documents, etc. 
B. Review documents provided by 1.50 210.00 
c l i e n t t o l i s ten to tapes 
B. telephone conference with Wagner 0.10 14.00 
re p o t e n t i a l for settlement 
0 . 7 0 
1 .00 
0 . 3 0 
9S .00 
1 4 0 . 0 0 
42 .00 







Review fax from c l i e n t re 
set t lement opportunities 
Draft answer to counterclaim 
telephone conference with c l i e n t 
re p o t e n t i a l St ipulat ion and 
s t a t u s 
Review tax retuns, e t c . 
F ina l i ze Answer, d ra f t l e t t e r to 
courr r e same; d ra f t l e t t e r t o 
Wagner re negotiations 
Conference with c l i e n t re 
documents, settlement and 
grounds for divorce 
0 . 4 0 
Page 2 
ncurs 
C I O 
0 . 3 0 
0 . 2 0 
C . 10 
C 8 0 
Arount 
1 4 . 0 0 
4 2 . 0 0 
2 3 . 0 0 
1 4 . 0 0 
1 1 2 . 0 0 
5 6 . 0 0 










Q t y / P r i ^ P 
$1,010.00 
1 9 
0 . 2 0 
5 
0 . 2 0 
1 
0 . 2 0 
8 
0 . 2 0 
2 
0 . 2 9 
1 
0 . 5 2 
4 2 
0 . 2 0 
3 . 8 0 
1 . 0 0 
0 . 2 0 
1 . 60 
0 . 5 8 
0 . 5 2 
S . 4 0 
R. Duane Lavtcn 
1 2 / 2 9 / 9 3 copies 
O t v / P r i c e 




Tota l c o s t s $15 .30 
Tota l a m o u n t of t h i s b i l l 
P rev ious b a l a n c e 
0 1 / 1 0 / 9 4 Payment f rom account 
Balance d u e 
$ 1 , 0 2 5 . 3 0 
($444.00) 
($200.00) 
$ 3 3 2 . 3 0 
Remainder o f i n i t i a l payment 
0 1 / 1 0 / 9 4 Payment from account 
$ 2 0 0 . 0 0 
( $ 2 0 0 , 0 0 ) 
New b a l a n c e of c l i e n t funds $ 0 . 0 0 
Brenda L. Flanders 
Flanders & Assoc i a t e s 
56 Eas t Broadway 
Suite 400 
Sal t Lake City, U tah 84111 
Invoice submitted i c : 
R. Duane Lay-on 
UDL 652305o" 
P.O. Eox 4325 
Park C i t y , UT 84060 
December 10, 1992 
In r e f e r e n c e t o : v s . Layton 
Invoice # 3511 
11/04/93 B. t e l e p h o n e conference with 
c l i e n t r e nego ta t ions and s o c i a l 
s e c u r i t y decision 
11/17/93 B. t e l e p h o n e conference with c l i e n t 
re A p p r a i s a l , r e t i r e m e n t and 
s e t t l e m e n t 
Hours Amount 
°-10 14.00 
O . 3 0 4 2 . 0 0 
For p r o f e s s i o n a l s e r v i c e s rendered 
12/10/93 Payment - thank you 
Balance d u e 
O - 4 0 $ 3 0 . 0 0 
($500.00) 
($444.00) 
Remainder of i n i t i a l payment 
$200.00 
FLANDERS & ASSOCIATES 
Attorneys at Law 
56 East Broadway 
Suite 400 
Salt Lake City, Utah 84111 
Telephone (801) 355-3839 
Telefax (801) 355-6955 
Brenda L. Flcr.de^ 
Dena C. Sarznzos 
O c t o b e r 1 0 , 1 9 9 4 
VIA FACSIMILE A2TD U . S . MAIL 
Persona l & C o n f i d e n t i a l 
Mr. R. Duane Layton 
UDL 6528056 
P . O . Box 4335 
P a r k City, Utah 84060 
Re: Layton v s . Layton 
Civil No. 9343-13015 DA 
Payment for Services Rendered 
Dear Mr. Layton: 
I r ece ived your correspondence dated October 10, 1994 . 
Obviously, we d i s a g r e e in t h e qua l i ty and quan t i ty of services t h a t 
have been p r o v i d e d to you by t h i s o f f i c e . Summarily, I d i s a g r e e 
w i t h your s t a t e d reasons f o r t e r m i n a t i o n ; we have provided t i m e l y , 
p r o f e s s i o n a l , a n d as e f f e c t i v e as pos s ib l e r ep re sen t a t i on u n d e r 
y o u r expressed r e s t r i c t i o n s . 
As to you r "perp lex ion" concerning the r e sponses due t o t h e 
second reques t s f o r d i scove ry , I p rev ious ly have sen t to you two 
(2) l e t t e r s r e q u e s t i n g t h a t you respond t o the d i scovery so t h a t we 
can provide r e s p o n s e s to Ms. Wagner. Enclose he rewi th are c o p i e s 
of t h e s e two (2) l e t t e r s . You are welcome to c a l l and address t o 
me any ques t ions t h a t you may have in t h i s r e g a r d . 
As to my financial records, a lso enclosed are copies of a 
Transaction Report , a History Report and an Accounts Receivable 
Report demonstrating tha t you have been given credit for rhe 
$200.00 payment: made on or about June 30, 1994. in fact, your 
account was c red i t ed with t h i s amount: on the dare that you dared 
your check, r auber than t h e date of actual r e c e i p t . 
Concerning your statement that you have made payments in good 
f a i t h , please remember t h a t I have, or my office has, been forced 
t o c a l l you on several occasions to obtain payment. In addi t ion , 
when we f i r s t discussed representa t ion , I explained to you tham I 
expected payment in full t o be made on a monthly basis un less 
express prior payment arrangements were made. You did not make 
p r i o r arrangements to do anymhing other than s a t i s f y each invoice 
in fu l l . I d i d not complain about r h i s procedure, except as to 
obtaining seme payment, because of cur previous fr iendship. 
Clearly, I should have required payment in f u l l ; i t now appears 
t h a t you have no intention of paying for se rv ices rendered and 
c o s t s advanced. 
In that r egard , I not only refuse to send t o you a refund, I 
w i l l require payment in f u l l within one (1) week of today's date or 
I w i l l be forced to pursue t h i s matter through formal co l lec t ions . 
Thank you for your prompt consideration of t h i s matter. I 
look forward t o your response. 
«nclorur«s 
.me 3:43 pm 
flireaua, h. Jj ' iancers 
T r a n s a c t i o n L i s t i n g 
. .Se l ec t i on c r i t e r i a : 
Page 1 
i t e r a n g e 
. l e n t 
:stom F i e l d s 
r a n s a c t i o n s 
T ies 
Al l 
l a y t o n 
Al l 
Both Billed and Unbilled 
All 
ax n o t i n c l u d e d , *= 
JL£ C l i e n t nickname 
i s a c t i o n h a s been b i l l e d ) 
Da te D e s c r i p t i o n 
l a y t o n 1 2 / 1 0 / 9 3 
0 1 / 1 0 / 9 4 
0 2 / 2 3 / 9 4 
0 4 / 0 1 / 9 4 
0 4 / 1 9 / 9 4 
0 5 / 2 9 / 9 4 








- t h a n k you 
from a c c o u n t 
- t h a n k you 
- t h a n k you 
- t h a n k you 
- t h a n k y c u 
- t h a n k vou 
Amount 
5 0 0 . 0 0 
2 0 0 . 0 0 
3 0 0 . 0 0 
300 .00 
200 .00 
3 0 0 . 0 0 
200 .00 
^ D TOTAL TOTAL PAYMENTS 
TOTAL PAYMENTS from ACCOUNT 
1 8 0 0 . 0 0 
2 0 0 . 0 0 
.me 2 :43 pm 
. l e n t 
. s t o m F i e l 
r^_? C l i e n t 
l a y t o n 
B e t w e e n : 
Month 
1 2 / 9 3 
0 1 / 9 4 











a s :A11 
m cocaine 
11/0-1/93 - 1 


























H i s t o r y L i s t i n g 
l e c t i o n c r i t e r i a : 
C u r i l a t i v e T o t a l s 
B i l l a b l e h o u r s 
Uribi l i a b l e h o u r s 
B i l l a b l e f e e s 
U n b i l l a b l e f e e s 
B i l l a b l e c o s t s 
U n b i l l a b l e c o s t s 
S a l e s t a x 
S e r v i c e t a x 
F i n a n c e c h a r g e s 
Payments 
C r e d i t s 
W r i t e ups 
W r i t e downs 
Markup Fees 
Markup Cos t s 
F l a t f ees 
F l a t fee p r o f i t / l o s s 
E f f e c t i v e b i l l i n g r a t e 
E f f e c t i v e FF r a t e 
B i l l a b l e h o u r s 
U n b i l l a b l e hours 
B i l l a b l e f e e s 
U n b i l l a b l e f e e s 
B i l l a b l e c o s t s 
U n b i l l a b l e c o s t s 
S a l e s t a x 
S e r v i c e t a x 
F i n a n c e c h a r g e s 
Payments 
C r e d i t s 
W r i t e ups 
W r i t e downs 
Markup Fees 
Markup Costs 
F l a t f e e s 
F l a t f ee p r o f i t / l o s s 
E f f e c t i v e b i l l i n g r a t e 















































































?nt nickname 120 davs 90 davs 60 davs 
•
o n
 1188.37 O.CO 332.67 
10/07/94 
36/30/94 S200 
MO TOTAL 1188.37 O.CO 382.67 
30 days Current Balance Overdue 
22.84 115.55 1709.93 1594.38 
22.84 115.55 1709.93 1594.33 
FLANDERS & ASSOOATES 
A^orueys at Law 
56 East Broad-way 
Suite 400 
Salt Laks City, Utah 84111 
Telephone (801) 335-3339 
Telefax (801) 255-6955 
Brer.da L Flz^d^ 
Dene C. Scrzruics 
A u g u s t 1 0 , 1 9 94 
Personal & C o n f i d e n t i a l 
Mr- R. Duane ILaycon 
UDL 6523056 
P .O . Box 4335 
P a r k City, U t a i i 84060 
fie; Lay-tan vs. Layton 
Civil No. 9343-13015 DA 
Dear Duane: 
I have n o t : ye t rece ived from you t h e responses to the s e c o n d 
s e t of d i s c o v e r y propounded by Sharon. Please contac t me i f you 
a r e having d i f f i c u l t i e s p rov id ing t h e s e responses . Otherwise, you 
mus t have t h e responses d e l i v e r e d t o my office immediately. 
If you h a v e any ques t ions or comments, p l e a s e do not h e s i t a t e 
t o contact me. 
t :Xn ib i . JJ. 
FLANDERS & ASSOCIATES 
Attorneys at Law 
56 East Broadway 
Suite 400 
Salt Lake City, Utah 84111 
Telephone (801) 355-3839 
Telefax (801) 355-4955 
Brenda L. Flcuzders 
Dena C Sardndos 
July 13 , 1994 
Personal & Conf iden t i a l 
Mr. R. Duane Layton 
UDL 6528056 
P . O . Box 4335 
P a r k City, U t a h 84060 
Re: Layton vs. Layton 
Civil No. 9343-13015 DA 
Deax Duane: 
Enclosed a r e the second se t of discovery s e n t to us by Ruth 
Wagner on b e h a l f of Sharon. Please d r a f t answers and responses t o 
t h e discovery a n d return i t t o us w i t h i n two (2) weeks so t h a t , we 
may make n e c e s s a r y changes and a r range for t h e del ivery o f t h e 
f i n a l product: wi th in t h i r t y (30) days from t h e date of t h e 
d i scovery r e q u e s t s . 
If you h a v e any q u e s t i o n s or comments, p l e a s e do not h e s i t a t e 
t o contact me. 
e r . c . o s u : 
